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330-505-2300 or 800-686-7367
1030 N. Meridian Road
Youngstown, Ohio 44509
dheo.org 

Direction Home of Eastern Ohio is 
a private non-profit organization 

that helps older adults and 
people with disabilities maintain 

their health, happiness and 
independence in the place they 

want to call ‘home.’
We offer services and support 

to Medicaid recipients and 
qualifying individuals of all ages.

Contact Direction Home of Eastern 
Ohio to complete a screening over the 

phone and schedule a free in-home 
assessment.

We will determine preliminary eligibility 
and care needs and will provide 

information about various long-term 
care options.

If eligible, a dedicated care manager 
will help develop a customized care 

plan and coordinate the services you 
need. *

Over time, the care manager will 
monitor services for quality and make 
changes to the care plan as necessary.

*If not eligible, we will assist you in finding alternative 
programs to get you the help you need.

How to Apply

1.

2.

3.

4.

About Us



The Care You Need, 
The Home You Love

Ohio’s PASSPORT Medicaid Waiver 
program offers customized care 
plans that help older adults continue 
to live safely at home.

With the Assisted Living Medicaid 
Waiver Program, qualifying adults 
receive 24/7 care and support 
while maintaining their privacy and 
independence in an approved assisted 
living facility. 
This program pays the costs of care 
while the resident uses their own 
resources to cover living expenses.

60 or older

Have qualifying functional 
impairment 
(need assistance with bathing, meals, etc.)

Medicaid-waiver eligible 
(low-income household)

The PASSPORT and Assisted 
Living Medicaid waiver programs 
offer alternatives to nursing 
home care that protect the safety 
and happiness of those in need 
while easing family caregiver 
responsibilities. 

PASSPORT

Assisted Living

Eligibility 
Homemaking
Transportation
Emergency Response
Medical Equipment
Meals/Nutrition
Care Management
Home Modification

Services May Include:

Private Room/Bath
24-Hour On-Site Response
Meals
Personal Care 
Homemaking
Care Management 
Social Activities

Services May Include:
21 or older

Have qualifying functional 
impairment 
(need assistance with bathing, meals, etc.)

Medicaid-waiver eligible 
(low-income household)

Eligibility 

Personal Care 
Adult Day Care
Nursing
Chore Services 


