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Direction Home of Eastern Ohio is 
a private non-profit organization 

that helps older adults and 
people with disabilities maintain 

their health, happiness and 
independence in the place they 

want to call ‘home.’

We offer services and support 
to Medicaid recipients and 

qualifying individuals of all ages.

About Us
60 or older

Reside in Ashtabula County

Eligibility

Service Regions

Unfortunately, due to limited funding, 
some services are not always available. 
Providers may target clients who are low-
income, minority, over 75, female, live in 
rural areas and/or have a disability. 

Northern Townships/Cities
Geneva, Saybrook, Ashtabula, Plymouth, 
Kingsville, Sheffield, Conneaut, Monroe

Southern Townships/Cities
Pierpont, Harpersfield, Austinburg, 
Jefferson, Denmark, Richmond, Dorset, 
Lenox, Morgan, Trumbull, Hartsgrove, 
Rome, New Lyme, Cherry Valley, Andover, 
Windsor, Orwell, Colebrook, Wayne, 
Williamsfield 

Direction Home of Eastern Ohio is an equal opportunity 
employer, grantor and service provider.



Services and Providers
Congregate & Home-Delivered Meals
Ashtabula County Community Action 
Agency 

440-998-3244 ext. 334
Call for list of meal sites throughout county
Services entire county

Chore Services
Country Neighbor

440-437-6311
Services entire county

Home Maintenance
Ashtabula County Community Action 
Agency

440-998-4996
Services entire county

Protective & Legal Services
Legal Aid of Cleveland

440-576-8120
Services entire county

Personal Care
Ashtabula Regional Home Health

440-992-4663
Services northern cities/townships

Information, Referral & Assistance
Help Network of Northeast Ohio

440-997-5937 or Dial 211
Services entire county

Wellness Programs
Country Neighbor

440-437-6311
Services southern cities/townships

Homemaker Services
Ashtabula Regional Home Health

440-992-4663
Services northern cities/townships

Country Neighbor
440-437-6311

Services southern cities/townships

Transportation
Ashtabula County Department of Job and 
Family Services (ACTS)

440-994-1220
Services northern cities/townships

Country Neighbor
440-437-6311

Services southern cities/townships

Jefferson Community Center
440-576-9052

Services surrounding area

Supportive Services 
Ashtabula County Council on Aging
Center for Active Living

440-998-6750
Services northern cities/townships

Country Neighbor
440-437-6311

Services southern cities/townships

Guardianship 
Catholic Charities of 
Ashtabula 440-992-2121
     Services entire county

Technology Assistance
Family Tech Connect

330-708-2992

Serving Your Needs  
Ashtabula County residents aged 60 and older are eligible to receive various services that allow them to continue living 
comfortably at home, including personal care, assistance with chores, and home-delivered meals. 
Assistance is made possible with Title III funding through the Older Americans Act. There is no charge for services, but 
donations and/or cost share are encouraged to help us continue these programs. 




